Pocrocctpax: okono 30% knueHToB no Kacko nocne O Tl ucnonb3yet yaaneHHoe yperynmposaHue
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MpenocTaBneHHomn «Pocrocctpaxom» BO3MOXHOCTbIO yAaNeHHO NoAaTb AOKYMEHTbI O
CTPaxoBOM CJly4ae 1 CaMOCTOSITENIbHO MPOBECTN OCMOTP NMOBPEXAEHHOrO TPAHCMOPTHOrO
cpenctea B 2023 roay NoNb30Bancs NpakTUYECKW KaxapliA TPETWIA KNMEHT C MONMCOM Kacko.
CeropHs aTa npoueaypa, He npedycMatpuBatowas NnpoMeXyTOYHOr0 BU3MTA K CTPAXOBLUMKY
015 NoAayy 3asBNEHUS U LOKYMEHTOB, @ TakXXe 0CMOTpa, LOCTYMNHA BCEM K/IMEHTAM KOMMNaHMM
C nonvcamun 0oHPOBONIbHOIO aBTOCTPAXOBAHUS — MPUYEM, KaK (PU3NYECKUM, TaK U
topuanyeckum nuuam. TonbKo B CnyYae XUIWEHUs TPaHCMOPTHOro cpeacTea «PocroccTpax»
MPOCUT K/INEHTOB MOCETUTb CBOE NoApPa3aeNeHne B CBSI3N CO 3HAYMTENbHOM cymMma ywepba un
0COBEHHOCTSIMY yperynmpoBaHns NoA06HbIX CTPaxoBbix COObITUIA. B ocTanbHbIX cryyasix
B3aVIMOAENCTBME MOXET NPONCXOANTb ANCTAHUMOHHO, a K/IMEHT yAaneHHO He TONbKO
3asBnsieT 06 aBapum, HO 1 NoJyYaeT HanpaBieHe Ha CTaHUMo TexobcnyXunusaHus ans
OCMOTpa 1 PEMOHTA MaLUVHbI.

[Mpouecc nonaym OOKYMEHTOB B 3N1EKTPOHHOM Buae B «Pocrocctpaxe» NONHOCTbIO MOHATEH
nns ctpaxosartenei. Mpu obpaleHnn KnMeHTa nocne CTpaxoBoro cnyyas B EauHbIN
KOHTaKT-LeHTP KOMNaHUM eMy HanpasSaloT CCbINIKY, MO KOTOPOM OTKPbIBAETCA CTpaHuua c
yLOOHbIM MHTEPENCOM AN POTOrpachnpoBaHNS LOKYMEHTOB M NOBPEXAEHNA aBTOMOOUNS.
[Mporpamma nogckasbiBaeT, YTO UMEHHO U Kak HY>XXHO cdpoTorpadoupoBatb cMapTOHOM
nepen oTnpaekon cTpaxoswuky. Jons knmeHTos B 30%, KOTOPbIE BOCMO/Ib30BANNCh OaHHON
YCNnyromn, iBNSeTcs Ny4ymm noaTBEepX AeHNEM 3TUX CNOB.

«Mbl nocnenoBaTenbHO pa3BMBaEM yaaneHHoe yperynmpoBaHue yobiTKoB, 4Tobbl
COKOHOMUTb CTpaxoBaTensam BPeEMS Ha «MPOMEXYTOYHbIE» BU3NUTbI B KOMNaHuio. CeroaHs
ornepaTopbl KOHTAKT-LEHTpa Npu obpalleHnn KIMEHTOB MO KAcko Nocne CTPaxoBoro cryyas
BCEraa yTOYHSAT UX MECTOMONOXEHME 1 NpegnaranT NoAXOAAWNA BapaHT B3anMOOEeNCTBUS
— 3T0 MOXeT bbITb yaaneHHoe 3asBneHne o cobbITUM N caModoMKCaLMs NMOBPEXAEHWUIA C
NMOMOLLbIO HaWern nporpammbl, noesaka Ha ocMoTp Ha CTOA mnnn k akcnepTy. Hawa uenb —
MakcumasnbHO YyCKOPUTb NPOLIECC YPEryNMpPOBaHMs, AN Ha4ana — NpUHSATb 3asiBIEHNE U
NPOBECTN OCMOTP B yA0OHOIN ANst KNMeHTa popmMe, — roBOPUT HaYanbHUK YNpaBieHns
MeTogonorun bnoka «Yperynuposanue yooiTkoe» NMAO CK «Pocrocctpax» Anekcei
BonpapeB. — Bckope aucTaHUMoOHHOE obpalleHre No OCHOBHbIM BUAAM CTpaxoBaHWs Anst
Halwwnx cTpaxoBaTtenei 6ynet noctynHo B OMHMKaHanbHOM OPOHTaNbHOM PeLeHn
«Pocrocctpaxa» — npouecc byaet euwe npouwe 1 yaobHee, AaHHble N0 NonMcam, KoTopble
€CTb Y KNMeHTa, nHopmaums o ctpaxosbix cnydasx no OCAIMO n kacko, ctatyc ux
paccMoTpeHnsi, — Bce byneT B 04HOM cepBuce. Xo4y OTMETUTb, 4TO B TOM Yncne bnaroaaps
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NCNONb30BAHMIO 9NIEKTPOHHOIO JOKYMEHTOO60pOTa U MOCTOSIHHOMY KOHTPO/IIO 3a X040M
PEMOHTHbIX paboT faxe Ha ooHe NPo6ieM C NOCTaBKaMmM HEKOTOPbLIX 3anyacTei Hawei
KOMMaHun yaaeTcsi 3aBeplunTb npoueaypy yperynmpoaHms ybbiTKOB Mo Kacko B OTBEAEHHbIE
npasunamu cpoku B 99,7% cny4vaes».
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