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Mavis TuxoHoBa, reHepasibHbIV UPEKTOP CTPaxoBov KoMmnaHum «Cornacne», — o pa3Butmm
6u3Heca B HbIHELWHWNX YCTOBUSIX, BIUSIHUN CaHKLMI Ha CTPAXO0BOW PbIHOK U «YMHOM»
CTpaxoBaHum.

— Kak TeKkyuwas cutyauums B pOCCI/II7ICKOI7I SKOHOMUMKe 3aTpoHyna PbIHOK CTanOBaHVIFI?

— lNMpouecchbl, Nponcxoasiumne B HaUMOHaNbHOW 9KOHOMUKE, HEN3OEXHO OTpaXatoTCs Ha
CTPaxoBOM pblHKe. CTarHaums 9KOHOMMYECKOro POCTa, CHUXEHME NUKBUOHOCTU, YAOPOXaHne
CTOMMOCTM KPEeAUTOB, a TakXXe COKpalleHne nnaTexecnocobHoro cnpoca — BCe a1o
OKasblBaeT HeraTMBHOE BO3AENCTBME Ha CTPaxoBoi 6BunaHec. CHUXEHNE OMHAMUKM Npoaax
0COOEHHO 3aMeTHO B MPEXHUX NOKOMOTMBAX CTPax0BOro pbiHKa: aBTOKACKO U CTPaxoBaHWM
6e33an0roBbix 3aeMILMKOB. 3a nepsble ceMb MecsiLeB 2014 roaa pbiHOK NPOAaXx HOBbIX
aBTomobuneii cokpatmncs Ha 10%, a u3-3a ctarHaumm BblAayn HOBbIX MOTPEOUTENbCKMX
KpeauToB B nepeoM nonyroaun 2014 roga poct 6aHKOBCKMX NopTdoeneit coctaBun meHee 4%.
OT0 3acTaBW/IO CTPAXOBLMKOB NEPEeCMOTPETb CBOM BU3HEC-Mooenu.

— Kakum obpazom?

— MHorme KoMnaHmm akLEeHTUPYIOT BHUMaHNE Ha Ka4yecTBe NopTdens u ero peHtabenbHoOCTH,
cTapasicb YATM U3 yObITOYHBIX IMHUIA KOPNOPATUBHOTO U PO3HUYHOrO BuaHeca:
CeNbX03CTPaxOBaHUS, MEXAYHAPOOHbIX NPOrpamMmM MOPCKOro CTpaxoBaHUs, CTpaxoBaHUs
OTBETCTBEHHOCTU TypOnepaTopoB, LOOPOBONLHOIO CTPaxoBaHNS aBTOrpax .a4aHCKoM
OTBETCTBEHHOCTU U T.4. TEM HE MEHee Mbl HabN4aeM POCT MHTEpeca K Nporpammam
LONTOCPOYHOr0 CTPAX0BaHNS XMW3HN (KaK HAaKOMUTENbHOro, Tak U Mo PUCKaM KpUTUYECKMX
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3aboneBaHuii), CTpaxoBaHNsl HEABMXMUMOCTU OU3NYECKMX NnL, ObITOBO 1 LMGOPOBOIA
TEXHWKMW.

— Kak n3meHunncb goHaHcoBble nokasaTenn CTPaxoBoro pbiHka B 3ToM rogy? Kakuve
nporHo3bl Ha 2015 ron?

— OueBnAHO, YTO OCHOBHbIE NOKa3aTenn CTPpaxoBoro pbiHka B 2014 rony 6yanyT xXyXxe, 4Yem B
npeaploylwem. Yxe ceiiyac BUoHa TEHOAEHUMUS COKpaLLeHMS pocTa CTpaxoBbix COOPOB: ¢ 23%
3a nepsyto nonosuHy 2012 ropa 0o 13% no utoram nepsoro nonyrogmsa 2013 roga n 0o 8,5%
3a aHanorunyHbli nepmog B 2014 rogy. Hackonbko xyxe 6ynet utor 2014 rona, 3aBucuT OT
LBYX (pakTopoB. MNepBblit — 06 bEKTNBHASA AMHAMUKA SKOHOMUYECKUX NoKa3aTenei:
npounssoAacTBa 1 noTpedbneHns. Bropoi — nonnTrka cTpaxoBWUKOB B BLICOKOYObITOYHbBIX
cerMeHTax, KNIMeHTCKUX rpyrnnax n kaHanax npogax.

[aBneHne Ha CTPaxoBOi PbIHOK OKa3blBAeT PE3KOE CHNXEHNE PEHTAbeNbHOCTY B K/IHOYEBbLIX
NVHNSX KOPNopaTMBHOroO BM3Heca KpynHenwWmnx CTpaxosLwmkoB. MprnyrHa — macwTabHble
npoMmbllneHHble asapum B KoHUe 2013-ro — 2014 roay, Yepena Heynady C 3anyckom 1
aKkcnnyatauuen TeneKkoOMMYHNKaLUNOHHbIX CNYTHUKOB, Cepbe3Hble NPOUCLIECTBUSA C
Xenes3HoaopoXHbIMK cocTaBamu B Knposckoit, PocToBckoii n PsizaHckoi obnacTsix. Bee aTo
CTaHOBUTCA UCMblITaHNEM PUHAHCOBOW YCTOMYMBOCTU HE TONIbKO MPSAMbIX CTPax0oBLNKOB
nocTpanaBWmnx 06 bEKTOB, HO 1 BCEro CTPaxOBOro PbiHKa, Tak kak B NEPecTpaxoBaHUM aTUX
aKkTMBOB y4YacTBOBa/ CaMblli WIMPOKUIA KPYr POCCUMACKUX KOMMaHWA.

— OTpasnnocb N Ha cTpaxoBoM BrsHece BBeAEHNE CaHKLNIA?

— Jla, OHM cCepbe3HO MOBNNSNN HA POCCUINCKMIA MepecT paxoBOYHbIV PbIHOK. [MNpakTuyecky ons
BCEX KPYMHbIX OTEYECTBEHHbIX NPEANPUATIIA, MONaBWMNX NOL CaHKLUMK, 3anaaHbIi
NepecTpPaxoBOYHbI/ PbIHOK B OAUH MOMEHT CTan 3aKpbiTbiM.

BosHukna napapgokcanbHas cuTyauuns, Kkorga cTpaxoBLlWwyku, nMerowme B cCBoeM noptgene
Taknx KNMMEeHTOoB, NpoAon>XarT HECTU OTBETCTBEHHOCTb MO pUCKaM, a nepectpaxoBo4yHas
3aunTta ong HAX OTCYyTCTBYeET. I'Ip|/| 3TOM rnepecTpaxoBovHasa npemns rno Takmm KiimeHTam yxe
onnadyeHa 3anagHbiM nNepecTpaxoBwmkam.
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MpsiMoiA anbTepHaTMBbI B MOSIHOM 06 beMe 3anaaHoOMy pasMeLweHmnio, K COXaneHuo, noka Her.
OpHako npu nonnepxke LI P® yxe HayaT onanor ¢ npeacTaBuTeNsIMm Beaywmx CTPaxoBblX
KOMMaHW 0 CO34aHNN «HaLMOHAaNbHOW NepecTpaxoBO4YHOM EMKOCTW», KoTopasi bl no3sonuna
n3bexartb HeraTMBHbIX CaHKLMOHANbHbIX NOCNEACTBUIA.

— EcTb nun cermeHThl CTpPaxoBOro pbiHKa, KOTOPbIE HE OWYTUIN npo6neM?

— ECTb cermeHTbl, KOTOpbIE Ha4Yanu UHTEHCUBHO Pa3BMBATbLCS 3a CHET NepeopueHTaLmm
areHTOB C aBTOCTPaxoBaHUS Ha Opyrue Buapl ctpaxoBaHus. CTpaxoBble areHTbl TEPSAIOT
NpuBbIYHbIE 06 bEMbI NPOAax B aBTocTpaxoaHum: kommucens no OCAIO B 60nbWNHCTBE
KoMMaHui 06HyneHa, 06 beMbl NpPoAa>x aBTOKaCcKo Ha POHE pocTa TapudOB 1 CHUXEHNS
NpoAax HOBbIX aBTOMOOMNER 3Ha4YMTENbHO NanatoT. [oaTomy areHTbl 6onblue
3aMHTepecoBaHbl B NPeanoXeHUn KNMEHTaM NporpamMm 3awmTbl HEABUXMMOrO UMYLLECTBA.
PasBunBaloTCa npoaaxmu Tak HasbliBaeMbix KOPOOOYHbIX, TO eCTb 6€3 0CMOTpa, NPorpamMm
CTpaxoBaHUsi HEABUXMMOCTUN Yepeld 6aHkn. KpeanTHble opraHm3aumm CTONKHYIMCb C POCTOM
MNNOXWUX OONTOB U CHUXEHUEM CMpOCa CO CTOPOHbI XOPOLWUX 3aEMLLMKOB Ha NOTPEOUTENLCKME
KpeauTbl, a MOTOMY aKkTMBHO 3arpyXarT CBOU 0oMChbl Npoaax OOMONHUTENbHbIMU
PMHAHCOBbIMY YCNyramun, B TOM YUC/Ee CTPaxoBbIMU.

‘-Iepes H6aHKN aKkTUBHO npoasuraeTcya HakKornnTenbHOE CTpaxoBaHNE XUN3HN, ocobeHHO
MHBECTULUWMNOHHbIE NPOrpamMmbl.

— Kak CK «Cornacue» passuBaeT knaccmyeckme npoayktol? ECTb nn Hoy-xay, KOTopble
OTNNYaKOT BaC OT KOHKYPEHTOB?

— CerogHa CK «Cornacue» npencraBngeT NUHENKY NPoayKTOB NO BCEM BMUAAM CTPaxOBaHUS.
9710 60nee 200 cTpaxoBbiX NPOAYKTOB KaK A4S YACTHbIX, TaK U ONSi KOPNOPaTMUBHbIX KNIMEHTOB.
Mbl MOCTOSIHHO WLWEM HOBblE KaHanbl NpoAax u 06HOBNSIEM NPOAYKThl, HTOObI OHM OblNn
NHTEPECHbl KIMEHTaM, COOTBETCTBOBANN NX BbICTPO MeHsoWUMes notpebHocTsM. OgHa 13
OCHOBHbIX 3a4a4 Npuv 06HOBNEHMN NPOAYKTOB — 3TO PaCIUMPEHNE CEPBUCHON COCTaBNSAIOWENR 1
CTPaxoBOro NokpbiTvs. Hanprumep, Mbl yBenn4nBaeM NMMUTHLI NO Bbinnatam 6e3 cnpaBok 13
KOMMNETEHTHbIX OPraHoB MO Kacko WK Npu CTPaxoBaHMM MOOUbHbBIX TenedoHOB Npeanaraem
[OMNONMHUTENBHOE MOKPbITUE OT MEXAHMYECKMX NOBPEX AEHUN TeNnedOOHOB.
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B pamkax Hawmx Knaccnyeckumx, He «KOpPOobOYHbIX» NPOAYKTOB AAeM K/IMEHTY BO3MOXHOCTb
camoMy co3gaBaTtb NPOAYKT, NPEfOCTaBNAs Hambonee WMPOKe BO3MOXHOCTH Mo ero
KOHdomrypauun. Hanpumep, B paMmkax CTpaxoBaHus rpaX AaHCKOM OTBETCTBEHHOCTMN Mpu
akcnayatauum KBapTupbl KIMEHT MOXET 3acTpaxoBaTb Kak UMYLECTBEHHbIV yepb cocensm,
TaK 1 Bpen XW3HU 1 340POBbHO.

— Pacckaxute o Hanbonee NnepcrnekTUBHbIX TEHAEHUMAX pPbiHKA. BO3MOXHO, ecTb
COBEPLEHHO 3K30TUYECKME Ha NEPBbIA B3rNs4 HanpaBneHus, y KoTopbix 60MbLoiA
HepeanusoBaHHbIA NoTeHuman...

— Mbl paboTaem B [oCTaToO4YHO HONBLWOM CErMEHTE MHHOBALIMOHHOrO 613Heca, npennaras
KNIMEeHTaM MakCuManbHO NPOCTOE M Nerkoe opopMaeHne NoancoB, YTO Ha3biIBaeTCs, B 0HO
KacaHue. Tak, HanpuMmep, He4aBHO Mbl 3anNyCTUM COBMECTHO ¢ 6peHaoM «bunaiiH»
MOOMNbHBIA NONNC — CTPaxoBaHWe KBapTUP C ONNaToi Co cyeTa MOBUNbLHOro TenedoHa.

AKTUBHO pa3BMBAEM W ApYyrne HanpaBneHNs Tak Ha3blBAEMOro YMHOIO CTPax0OBaHUS.
MnaHupyem yxe B 3TOM rofy 3anycTuTb NPOEKT, CBS3AHHbIA C TENEMATUKOMN, KOTopas faet
BO3MOXHOCTb Y4Y€CTb CTWU/Ib BOXAEHNS KaX40ro KNMEHTa Npy onpeaeneHns CTouMocTu
aBTokacko. Kctatu, 3a rpaHmueii 3To yXXe AaBHO NpakTukyeTcs. B ycnoBusix Tekywero
Kpu3nca Ha pblHKE aBTOCTPaXOBaHUS 3anyCcK TakMx NPOrpamM NOMOXET CTPaxoBLlWuKam
YNyYWNTb CPUHAHCOBBIA PedynbTaT U AACT PbIHKY WaHC NPOAONXMWTb NOCTynaTenbHoe
LB/XEHMNE Bnepen.

— KpynHble KOMNaHnm B CNOXHblE 9KOHOMUYECKNE BPEMEHA HAYMHAIOT CoKpalaTb
pervoHanbHyto cetb. Kak K Takoi nonmTmke 0OTHOCUTECH BbI?

— Paspywntb npouwe, 4eM cosnatb HOBOE, 1 MPOTUB NOANTKKM rMo6anbHOro CoKpaweHns ceTu
npodax. Moabop CoTpyAHMKOB, OCPUCOB, UX OCHaLLEeHMEe TpebyloT AOCTaTO4YHO MHOrO 3aTpar,
Kak MatepuanbHbIX, TaK 1 TPYLOBbIX PECYPCOB ANS UX OpraHn3aummn 1 3anycka. Beictpansas
CBOIO CETb, KOMMaHUW, Kak NpaBuio, NPOCYATLIBAIOT 3KOHOMUYECKNI 3D PEKT, a He
nencTeytoT 6€34yMHO, NM1wb 6bl OTKPbITh ewe 04HY TOYKY.
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Lpyroe neno — onTumMmnsauusi ceTu, Korna 3akpblBatoTCs HepeHTabenbHble 0pUChl Mpoaax,
HO HEe B MacCOBOM Mnopsiake, a To4e4YHO. ITO NPOLLECChl, NMOCTOSAHHO NMPOMCXoasiume B HaWen
KOMMaHuu Ha npoTsxeHun 21 ropa. «Cornacve» obnagaet 04HOM U3 caMblX KPYMHbIX CETEN,
KoTopas HacuuTbiBaeT 580 ocomcos nponax no scer Poccun. B KpynHbIX ropogax mbl
npencTas/ieHbl HECKO/IbKUMKW opucamin, a B HEKOTOPbIX pernoHax npucyTCcTByem gaxe B
nocenkax n gepeBHaX. HegaBHO NpUHATas pernoHanbHas cTpaTterns KoMnaHum 3aknyaeTtcs
MMEHHO B ONTUMMN3ALIMN PErMOHANBbHOW CETU 3a CHET COKpalleHUst HepeHTabenbHbIX 0COUCOoB.

— CtpaxoBasi komnanus «Cornacue» cobupaetcsa paboTtatb Ha Tepputopum Kpbima?

— Korpa k P® npucoeamHunace Pecnybnuka KpbiM, Mbl pewnnm Tam pabotatb. Ha fgaHHbIN
MOMEHT U3yYaeM 1 aHANU3NPYEM PbIHOK, MOCTENEHHO MHTErPUPYS NOL ero 0COHEHHOCTY 1
NOTPEBHOCTN HAceneHns Hawm NPOAYKTbl U YCNyrn. YBepeHa, 4To KpbiMYaHe no AOCTOMHCTBY
NX OLEHST, KaK 1 OKOMO 2 MJIH HaWWX KIIMEHTOB U NapTHEPOB, KOTOPbIE Ha NPOTSAXeHUN 21
roga pnosepsot CK «Cornacue» 3awmTty CBOMX PUCKOB.

UctouHuk: PBK daily, 07.10.14
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