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Bcepoccumnckum coto3 ctpaxoswmkos (BCC) nnaHnpyeTt BHegpeHue
eauHoro ans scex CMO ctaHpapTa no 3awumre npas 3acTpaxoBaHHbIX NAL, B
cucteme OMC B ceHTs16pe 2026 ropa. O6 aTom coobwwun npe3mpeHtT BCC
EBreHunn Y dumues.

OH pacckagan, 4To npasa 3acTpaxoBaHHbIx nuu B cpepe OMC Ha becnnaTHyto, LOCTYMHYO 1
Ka4yeCTBEHHYIO MENLMHCKYIO MOMOLLb YCTaHOBMEHbI 3aKOHO4ATENbCTBOM P® 1 HuKakune
N3MEHEHNS B HUX HE MNaHUPYIOTCS, 3almTa npas 3acTpaxoBaHHbIX vy ocywectensetca CMO
Ha NOCTOSIHHOW OCHOBE, B HEMNpPepbiBHOM pexume. C ceHTabps 2025 rona sawmuTa npas
3acTpaxoBaHHbIX rpaxgaH, B TOM Ynucne nx conposoxgeHue ocyuwectsnsetca CMO Ha Bcei
TepputTopum PP 1 4T0bbl YHUGMLUMPOBATb 3Ty paboTy, CTpaxoBoe COObWECTBO NPUHANO
pelweHne o paspaboTke 1 BHeapeHns eguHoro ons scex CMO ctaHgapTa no 3awmTte npas
3acTpaxoBaHHbix nuy B cucteme OMC.

«Hawa uenb — cosnatb obuwepoccuiicknii ctaHoapT, eanHbii ans scex CMO-uneHos BCC,
KOTOpbIn ByneT BKOYATb COBPEMEHHbIE BbICOKME TPeOOBaAHNS K UHAMBMOYANbHOMY
B3aUMOLENCTBUIO C 3aCTPaxoBaHHbIMM nnuamn. Haw ctanoapt 6ynet yunTbiBaTb nyywme Ha
CErogHSIWHNA OeHb NPakTUKN CONPOBOXAEHUS rpax AaH npu okasaHUm UM MeaULNHCKON
MOMOLLM 1 NPU BO3HUKHOBEHWUN Yy HNX BONPOCOB», — ckasan EesrexHnin Y goumues.

MpeaunpeHT BCC nobasmn, 4TO NepBOCTENEHHAsA 3aaadya — 3T0 YAOBNETBOPEHHOCTb rpaxaaH
paboToin CMO n obsi3aTenbHoe nonyyeHne obpaTHoOM CBA3K, B TOM YMcne B 0OPME OLEHKN
KayecTBa Takol paboTbl, KOHTPO/b KOTOPOI ByneT Nnpom3BoanTbecst coto3oMm. OH ByaeT
BK/II04ATb OLIEHKY YCMEWHOCTM U OnepaTUBHOCTI PELIEHUS BOMpOCca rpaXAaHuHa, NonHoTbI
PacCMOTPEHNS NMNCbMEHHbIX 0BpalleHnii U 0TBeTa Ha KaXX Ablii BOMPOC 3aCTPaxoBaHHOro, C
06513aT€NbHbLIM NPUCYTCTBMEM HEODXOAMMBIX Pa3bSACHEHWIA.

["naBa coto3a nonaraert, 4TO «C BHEAPEHVEM CTaHAapTa peakums Ha Kaxayo xanoby
rpax.naHvHa 6ynet 6bICTPOl U YeTKOWN, HE3ABMCMO OTTOrO, B KAKOW CTPaxoBO KOMMaHNN
3acTpaxoBaH YesoBeK, a co3naHue eamnHoro TenedoHHoro Homepa CMO Ha 6ase BCC
ynpoCTUT ANs NauMeHTOB MPOLECC NoAayn Xanobbl B Cnyyae CMOPHbIX CUTYauuid, Tak Kak He
HY>XHO Oy[eT nckatb KOHTaKTbl CBOEW CTPaXOBOW».

HemanoBaxxHbiMu CTaHyT 1 TpeboBaHms K pedynbtatam npoeoammbix CMO B pamkax 3awmThbl
NpaB 3aCcTpaxoBaHHbIX UL, 9KCMNEePTHLIX MEPONPUATUIA, NoayYepkHyn EsreHnii Y goumues. C
BHenpeHnem ctaHaapta BCC pe3ynbTtaThl akcneptma 6yayT HE TONbKO hOPMann3oBaHbl, HO U
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MOHATHbI U MO3BONAT U MEOVULIMHCKNM OpraHn3auunsM, u opraHam Blactn onepaTtueHO
NPVHUMAaTb HEOOXOAUMbIE YyNpaBNEeHYECKUE peleHns B Lensx obecneyeHns 4OCTYNHOW
KayeCTBEHHON MeaULMHCKON NOMOLWMW.

«Cyntaem BHeLpeHWe cTaH4apTa HOBbIM YPOBHEM YPOBHE 3alUThl NPaB 3aCTPaxoBaHHbIX MO
OMC nuu», — otmeTun Eerenuin Yoummues. Ha aTo Xe HanpasneHa u BTopas uHnunaTuea
CTPaxoBLMKOB MO NPOaKTUBHOMY CONPOBOXAEHUIO NALNEHTOB U3 rpynrbl BbICOKOrO pucKa.

B dpokyce 310t nHMumMaTUBbl ByayT rpax.naHe ¢ caMbIMU CEPbE3HbBIMM U CoLManbHO
3Ha4yMMbIMK 3aboneBaHNsMK (NPeLpPakoBbIMU COCTOSIHUSIMU 1 OHKONOTUEN,
cepaeyYHo-cocyancTbiMmi 3aboneBaHMsSIMU 1 caxapHbiM AnabeToM 1 ap.), KOTOpble MO Kakoin-To
NprYMHe nepecTanu nocewarb 4OKTOpa, AIMTENbHOE BPeMS He obpallanmcb B CBOO
NONUKNNHKKY. Takum rpaxgaHam CMO 6yayT noMoraTb BEPHYTb Ha MapLpyT KOHTPONS 1
nevyeHust ceoero 3abonesaHuns, 4Tobbl COXPAHNTb 300POBbE M HE AOMYCTUTb HEXenaTeNbHbIX
OCNOXHEHUN.

IMnasa BCC nobasun, 4To BCe NPennoxeHms obcy X aarTcs CTpaxoBbiM COOOWECTBOM C
depepanbHbiM poHaom OMC n Munsgpasom Poccun.

Bukuneous ctpaxoBaHus, 22.07.20726 r.
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